
Competency Unit: Handle Security Incidents and Services  

(Reference: SE-SO-102C-0) 

 

Assessment Brief 

 

1 The duration of the assessment is 120 minutes, with 87 minutes on practical 
performance through role play (RP) and 33 minutes on oral questions (OQ). 

 

2 Candidate should have knowledge of what security officers are expected to do 
when performing:  

-  static duty (whether at a factory premise, condominium or worksite); 

-  patrol duty (whether at a factory premise, shopping centre or condominium); and 

-  control room duty. 

 

3 Candidate is required to show his/her knowledge and skills in seven competency 
elements: 

a) Contain Incidents of Damage to Facilities and Equipment; 

b) Handle Fire-Related Incidents; 

c) Handle Crime-Related Incidents; 

d) Handle Medical or First-Aid Incidents; 

e) Handle Bomb or IED (Improvised Explosive Device) Threat Incidents; 

f) Search, Apprehend and Arrest Suspect; and 

g) Give Evidence in Court. 


