Competency Unit: Supervise Security Officers
(Reference: SE-SO-301C-0)

Assessment Brief

The duration of the assessment is 130 minutes, with 90 minutes on practical
performance through role play (RP) and 40 minutes on oral questions (OQ).

Candidate should have knowledge of what security supervisors are expected to do
when:

- Overseeing duties and supervising the performance of his officers in the areas
of discipline, conduct and overall performances.

- Managing and handling emergency situations according to SOP, and coordinate
with appropriate parties (SCDF, Police and in-house fire safety personnel) to
facilitate handling of emergency situations.

- ldentifying safety and health requirements as specified in the organisational
procedures in the work areas.

Candidate is required to show his/her knowledge and skills in five competency
elements:

a

b

Study security operation procedures;
Supervise direction of security officers;

d

)
)
¢) Supervise control of security officers;
) Supervise emergency situations;

)

e) Supervise health and safety at work.



